
# Location Problem Description Severity Violated Heuristic Suggested Solution Make Change?

1 Interest Results: Sports Inconsistent placement of button 2. Minor Consistency Move button to lower right corner to be 
consistent with the other placements Yes

2

About Me
Add Interest
Search Interest
Your Interests
About Me: Sports

No icons with text 1. Cosmetic Speak the user's language Add icons that support the text for quicker 
read Yes

3 About Me: Sports After adding initial interest, no direction to 
add additional interest 2. Minor User in control Add in "Add New Interest" button and text 

from Add Interest frame Yes

4 About Me: Sports No direction to click on the Interest to find 
someone with the common interest 3. Major Help and documentation Add text that informs the user how to find 

individuals with a common interest Yes

5 Interest Results: Sports No indication that the names are clickable 2. Minor Consistency Add underline to indicate user names are 
clickable Yes

6 About Me
"Modify" button is not specific if it modifies 
whole profile or just the add interest 
section

2. Minor Error prevention Add "Modify" buttons to each section Yes

7 About Me "Modify" is not a common term 1. Cosmetic Speak the user's language Update "Modify" to "Edit" Yes


